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Equality, Diversity and Inclusion Charter

· Corton House has ED&I champions in place.
· We foster culture celebrating diversity and individuality.
· We have policies and procedures in place, including recruitment, pay, benefits and conditions, flexible working and leave, menopause, pregnancy and maternity.
· Corton House has a zero approach to discrimination in the workplace for staff and residents.
· Management encourage staff with their open-door-policy and regular feedback opportunities
· Management will be pro-active on any concerns or complaints made in relation to ED&I.
·  Staff contributions are rewarded to boost morale and retention.
· We use a structured recruitment process to promote fairness and reduce bias 
· Well-being is promoted and supported by Mental Health First Aiders.
· Staff are trained to understand the structure of ED&I in and out of the workplace.
· We provide a workplace free from sexual harassment for all members of staff.
· We do not make any assumptions regarding people’s immigration statue based on appearance or nationality. We will carry out right to work checks as required by law.
· We appreciate that some staff may have neurodiversity conditions and where required adjustment can be made to ensure they are able to carry out their job role effectively 
· Residents care plans will be person centred to ensure their choices, preference and individually is always paramount.
· The admission process for new residents is based on the care needs of the person and whether we can cater for those needs.
· Our residents cultural political and religious needs are respected, and our Chaplin is on hand to support with religious needs.
· Our residents have the right to make complaints regarding their care and treatment.
· Residents will be addressed in the manner they choose.
· Residents will be able to choose the gender of staff of whom they wish to provide their care.
· Racism will not be accepted from residents to staff.


Policies reflecting ED&I
· Anti bullying
· Flexible working
· Gender pay reporting
· Harassment
· Modern Slavery
· Sexual Harassment
· Transgender 
· Young persons
· Mental health and Wellbeing 
· Maternity
· Menopause
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